
Faster
Our Managed Private Cloud is 
independently proven to be up to 
76% faster than Public Cloud.

FACTSHEET

>Fixed, Transparent Pricing
No hidden costs or surprise charges 
- our pricing is around 50% cheaper 
than Public Cloud, fixed, and never 
punishes you for scale or 
consumption.

Robust Security
Next-gen layered security ensure your 
data never leaves the country, and uses 
full encryption at rest to shield your 
services against even the most 
aggressive cyber threats, including 
ransomware and DDoS attacks. 

99.999% Network Uptime
Our experts ensure your systems are 
secure, online, and optimised for peak 
performance. TouchstoneCloud has 
not had an infrastructure outage since 
adopting BlackBox Hosting in 2016.

Reliable Disaster Recovery
A service that works every time, 
backed by quarterly testing.

CLOUD

High-Performance Cloud Solutions 
custom-built for you, fully managed by us.
 

From SMEs to large enterprises, we help you deliver your service through the Cloud - without the 
complexity of managing it yourself.
 

Based entirely in the UK and serving hundreds of users every single month across the globe, we’re a good 
fit if your business demands turnkey high performance, resilience, and simplicity - while never being 
punished for growth.

Seamless Migration
Scoped out and handled entirely by 
experts to meet the exact needs of 
your business.

Advanced, Dedicated Support
Personalised assistance and rapid 
responses from our experienced 
team of experts ensure seamless 
operations and maximum uptime.

Exceeding Industry Standards
We’ve been awarded the industry’s 
highest certifications and 
accreditations for business security, 
safety, and continuity, including ISO 
27001, ISO 22301, ISO 9001, and 
Cyber Essentials Plus.

Certified Carbon Neutral
Our data centres are powered 
by 100% carbon neutral 
energy and we’re committed 
to measuring, offsetting, and 
reducing future carbon 
emmissions. We are carbon 
neutral certified.

TouchstoneCloud is a dedicated private cloud solution delivered through scalable, secure, and stable design.

Designed by infrastructure and application experts and with no fixed term contract, TouchstoneCloud’s performance is 25% faster than 
Azure and AWS. It supports Infor, Proactis, Professional Advantage, Hexagon, and systems@work products, and is ISO 27001, ISO 22301, ISO 
9001, and Cyber Essentials Plus certified. Powered by BlackBox Hosting, which is CSA STAR L2 certified and has SOC2 compliant UK data 
centres, TouchstoneCloud is further enhanced by managed services tailored for SunSystems and add-on applications.
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For more information about TouchstoneCloud and our private 
Cloud solutions, or to talk to our expert team, contact us:

Visit     www.touchstonecloud.co.uk
Email   info@touchstonefms.co.uk
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