touchstone

SMARTER SUPPORT

Introduction to Q&A 11.3 Session 2 - Training Agenda
Bitesize Training — Drilldown & Data Send

1 — About this guide

2 — Drilldown:

e Summary Transaction Drills
e Breakout

e Expand

e Drill Path Manager

o Exercise 8: Using Drilldown

3 — Macros:
e Recalculations
e Run Queries
e Insert & Run Formulae
e Data Send
e LogOn/ Off

4 — Data Send:

e QOverview

e Exercise 9: Using Data Send

5 — Any Other Business
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